Onncanue 00'beKTa 3aKyNKH
Ha O0Ka3aHHe yCJIyT 10 TeXHUYeCKOo! mo/jiep)kKKe MPUK/IaJHOT0 MPOrpaMMHOr0
obecreueHus1 rocygapcrBeHHor nHopmaruonHou cucrembl Kanyxckoit od1actu « CA/JKO.
OOpaieHus rpaxaaH»

1. O6mas undopmanusa 06 uandpopmanuonHon cucreme Kanyxckoit odmactu T'MIC «CAJKO.
OOpaieHus rpaxaaH»

CocynapctBeHHass wuH(opMauyoHHast cuctemMa Kamykckoii obnacti mo pabore ¢
obpamenusimu  rpaxzaaH  «CAZIKO. O6paienust rpaxzaan» (manee — T'MC CAJKO.OTI')
TpeJiHa3HavyeHa /I aBTOMaTu3alyy MPOLIeCCOB [1e/I0NPOM3BOACTBA U KOHTPOJISL UCIIOIHUTEbCKOU
JUCLIMIUTMHBI B OpraHax WCIIOMHUTE/bHOW BiacTy KamyXckodt 067acTd, opraHax MeCcTHOTrO
camoyrtipaByieHust Kamy»kckoii 06/1acTH, MO/IBeZIOMCTBEHHBIX OPraHU3alUsiX W WHBIX YUPEXEHHUSIX
ripu paboTe C oOpallleHUsIMH FPakJjaH B COOTBeTCTBUM C 59-P3. iHbopMal[oHHast CCTeMa COCTOUT
M3 HeCKOJBbKMX KOMITOHEHTOB: arrapaTHas 4YacTh, CHUCTEMHOe MpOrpaMMHOe obecriedeHue U
TIpUK/IaHOe TporpaMMHoe obecrieuenue I'MIC CAJZJKO.OT'.

UckmountensHble TipaBa Ha ['MIC CAJJKO.OI' npunHagniexxat Kamy>kckoii obsactu B juie
MUHHCTEepPCTBA I poBOro pa3putHs Kamy»xckoi obmacT.

[TepBout smHuer Texnoggepxxku ['MC CAIOKO.OI' BBICTYNarOT COTPYJHHUKM OTZena
MHGPAaCcTPYKTYpPhl W CBSI3U yMpaBjieHUs WH(GOpMaTu3alyMd U CBSI3U MUHMCTEpPCTBa LIM(POBOTO
paszutust Kamy>xckoii 06/1acTu.

2. Cpok oKa3aHus yCayr

CpoK OKa3aHusi YC/IyT 10 TEXHUYECKOW TMO/AEP)KKe C JaThl 3aK/IIOUEHUs] KOHTPaKTa, HO He
panee «01» gekabps 2026 1o «30» HosiOpst 2027 T BKIIOUUTEBHO.
3. TpeGoBanusa K (yHKIHOHAIBbHBIM, TeXHHYECKHM H Ka4eCTBEHHBIM XapaKTepHUCTHKaM
0Ka3bIBaeMbIX yC/IyT

3.1. Ycnyra okaseiBaeTcsi B pabouve AHU C TIOHeZesnbHUKA 10 yetBepr ¢ 8:00 mo 17:30 u B
naTHULy ¢ 8:00 mo 16:15.

3.2. cnosmHUTeNb J0/DKEeH OCYLeCTBAATh (PYHKLMIO BTOPOW JIMHUM TeXHUYECKOW MOAJepP’KKU
nosib3oBaTeneit 'MC CAKO.OT'.

3.3. McrionHuTe b OCyIIleCTB/IseT:
® aKTya/M3allii0, COTMPOBOXK/JeHWe TIPUK/IaJHOro TMporpaMMHoro obecrieueHuss I'MC

CAKO.OT3;
® ucmpaB/ieHWe  OOHapy)KeHHBIX  OMMOOK B  (YHKI[MOHUPOBAHUU  TIPUKJIAZHOTO
nporpaMmHoro obecrieueuss 'MMIC CAJZJKO.OI', B TomM umcie moxyns «MHTepHeT
IIPUEMHOMN»;
®  MOHUTOPUHT JioT (haiinioB U (haiiioB C omMOKaMH, TeHePUPYEMbBIX CUCTEMOM;
®  MOHUTOPUHT JioT (haiinoB U (aiinos c ommbkamu, renepupyembix CYB/I;
® MOHUTOPHUHT PabOTHI CepBHcCa Mepeiaud MOUTOBLIX COODIIeHNH.
MonuTOopHHr JioT (haiinoB 1 (HaliioB ¢ OMIMOKAMU JJO/DKEH OCYIIeCTBIATLCS He pexe 2 pa3 B
JleHb, JIM0OO [JO/DKHO WCIIOBb30BaThCsl CTOpoHHee 10 7S yBefOMJIEHHS CIelUaTrCTOB
VcrioyiHuTe 151 TIPU BO3HUKHOBEHUU HOBBIX 3alMCel B YKa3aHHbBIX (aiiiax.
MoHuTOpPUHT paboThl CepBUCa TIOYTOBBLIX COOOIIEHHH JO/DKeH OCYIIeCTBISThCS He pexe 3
pa3 B pabouee BpeMmsi, a TakK)Xe BHavasie pabouero qHs He ro3gHee 8:30 ¥ B KOHI[e pabouero
nas He mo3gHee 17:00. B cnyuyae oGHapykeHusi cboeB B pabore cepBuca VcrosHUTENb
JI0/DKeH He3aMe/JIUTe/IbHO YBeJJOMUTh 00 3TOM 3aKa3uukKa.

3.4. VicriosiTHUTE T TIPOBOAUT PabOThI 110 HACTPOIMKE CUCTEMBI, U B CJlyuae BHECEHUS] U3MEeHEeHUH B
JelicTBytomye (eznepanbHbie TpeboBaHMs 1O pabore cuctembl ¢ mopraiom CCTY,
ITnarpopma obOpatHOM cBsizu (IIOC) wmu  «JIMuHBIM KaOWHETOM» TpakKJaHMHA Ha
ouIManbHBIX CcaliTax TroOCyJapCTBEHHbIX OpraHoB B ceTu «VIHTepHeT». B ciyuae



3.5.

3.6.

3.7.

3.8.

3.9

HEBO3MOKHOCTH OCYIL[eCTBIIEHHs] HACTPOWKW CHUCTeMbl 0e3 BHeCeHWs W3MEHeHHH B
VCXOJHBIM KOJ, B paMKaX [JaHHOrO0 KOHTpakTa VICIOMHWTenb COracOBLIBAET BHOCHMBbIE
V3MEHEeHUs C MpeJiCTaBUTe/IIMU 3aKa3uMKa.
VcnonHuTens [0/DKeH OpraHu3oBaTb B HMH(PAcTPyKType 3aka3uvka aBTOMaTHuecKoe
pe3epBHOe KorupoBaHue rpymmbl cepBepoB ['MIC CAZIKO.OI', a Tak >ke pa3pabortaTh
aJICOPUTM BOCCTaHOBJIEHHS U3 pe3epBHbIX Konui cepsepos I'MIC CAZJKO.OT'.
BrisiB/ieHHble epBOM /IMHWEW TeXHUYeCKOW MNOJAep)KKU 3amMeyvaHusl ParXUPYIOTCS I10
CTeleHW KPUTUUHOCTU [JIsl SKCIUlyaTalldd CUCTeMbl W TepeialoTCsl Ha pacCMOTpEeHHe
Wcnomaurento. Bo3HuKarompe B xoZie paboThl 3aMeuaHus TI0/Ib30BaTesel 1mopasesisiroTCs
Ha C/leJlyIoll{ie OCHOBHbIE KaTerOp1HU:
Kareropus 1 («OmuoKu»).
3ameuaHus, BbI3BaHHbIE SIBHO orpeiesisieMou HepaboTOCIIOCOOHOCTHIO
nosb3oBaTenbckux uaTepgeiico 'MIC CAIKO.OT', B moayne UHTepHeT-ipueMHOM, cO0sMU
B 3aJIaHHOM JIOTHKe TIPOLIeCCOB JIOKyMeHT000opoTa, ommmbkamu 1pu pabore c  II,
HEBO3MO)XHOCTBIO TIO/TyYUTH/OTIIPAaBUTh [JOKYMEHTHI 0 AeWCTBYIOIMM KaHajiaM OOMeHa
JIOKyMeHTaMH, HapylleHUeM LIeJIOCTHOCTU YUeTHBIX [JaHHbIX, HEKOPPEKTHOCTBbIO JIaHHBIX
OTYETHOCTH M T.1. Takue 3aMeuaHust TIOZ/Ie’kaT 0e3yCc/Io0BHOMY ycTpaHeHUo VcrioHUTeIeM B
paMKax [JaHHOrO0 KOHTDAKTa;
Kareropus 2 («/Jopa0doTKu»).
3ameuaHusi, He CBsizaHHbIe ¢ omrbkamu B pabore I'MC CAJKO.OT', HarpaB/ieHHbIe Ha
V3MeHeHUs1 (YHKLMOHAana, C LieJibl0 y/AyudlleHdsl (YHKLMOHANIbHOCTH, a Takke ee
T10/1b30BaTeIbCKUX CBOMCTB. VIcrionHWTeNb onpejenseT TpyZAo03aTpaThl, COCTaB/IseT YaCTHOe
TeXHUYeCKOe 3a/laHue il JopaboTKH U mepefaeT AOKyMEHTAl|i0 3aKa3uuKy, 1OC/ie Yero
3aKa3uuK TIpUHUMaeT pellleHWe O TPOBeJeHWH TOCeJyILUX paboT Mo MojepHU3aLUU
cucremsl ['MIC CAKO.OT'.
[Ipu ucnpaBieHUsIX OMIMOOK, CBS3aHHBIX C BHECEHHWEM HM3MeHeHWil B MCXofHbid Kop 10
I'NC CAZJKO.OT', UcrioHAUTEb CAMOCTOSTE/IBHO OCYIIeCTB/IsIeT 0OHOB/IEHHEe TTPUK/IaJHOTO
nporpamMmmHoro obecrieuenuss 'MC CAJZIKO.OI' mocsie TeCTUpOBaHUSI M COTJIACOBaHMS
V3MeHeHWM 3aka3uMKOM Ha TeCTOBOM IartdopMe, a Takke IIpeJOCTaB/seT I0JHOe
OlMMCaHWe BHOCUMBIX H3MeHeHUW W OOHOB/IEHHBI MCXO[HBIA KOJ TPHUKIaJHOTO
nporpammHoro obecrieuennss ['MIC CAZJKO.OT'. Tlpu okKa3aHUM yCAyT 10 TeXHUYECKOM
ToJiIep>KKe, CBSI3aHHBIX C TIpUOCTaHOBKOW pabotel 10, VcriomHutens o6si3aH yBeIOMUTH
3aka3urka 3ab1aroBpeMeHHO 1 COT/IacoBaTh C 3aKa3YMKOM BpeMsi TIpoBeZieHust pabor.
VicriosiHuTeNb OKa3bIBaeT yCIYTH MyTeM:
® KOHCYJ/IbTUPOBaHUs (110 TeseOHy, 3/1IeKTPOHHOM 1ouTe, (hakcy U Ap.);
® MOHUTOpDUHra paboTbl TMpPOrpaMMHOIO KOMIUIEKCAa, a B C/aydyae TOJyueHUs
aBTOMaTHUeCcKoro coo0irieHust 00 ommbKe Ha afpec 3/eKTPOHHOM MouThl VcrosHuTes,
HauvHaeT paboThl IO YCTpPaHEHWIO OIIMOKKA He3aMeJJIUTe/bHO, yBEeJOMUB O Hayaje
pabot 3aka3uuka;
® y/aneHHOM AUarHOCTHKU KPUTUYECKUX CUTYaL1y;
® JCIIpaBJ/IeHUs] BO3HUKIINX HEI0JIafl0K;
* TpUOBITUS COTPYAHMKA VICTIO/MHUTE/I Ha MeCTO OKaszaHus yciyr (.4 Hacrosigero O03)
He T1037Hee YeM dYepe3 1 uyac, B Cjay4yae BO3HMKHOBEHHUsS TPOrpaMMHOr0 c0osi,
TpeOytolLiero /jisi ero UCIpaB/ieHust IMYHOTO TIPUCYTCTBUS crieliaarcta McrnonHuTers.

. UcnionHuTensb npeaocCTaB/IsAeT 38K&31II/IKy BO3MOXXHOCThb IIOJAQUM 3dd4BOK O BBLISIBJIEHHOU

nipobsieMe uepe3 uHdopMalmonHyio cucremy (HelpDesk), a Takke 1o eauHOMy ajpecy

5/IEKTPOHHOM MOUTHI W\WIX Tesle(oHy.

3.9.1. Bcs nonyuyaemasi uHGopMalus Zo/KHa ObITh BHeceHa B MH(OPMAI[MOHHYIO CUCTEMY,
B KOTOPOM 3aKa3uMK MOXKeT OTC/Ie)KUBATh 3Tallbl BbIIIOJTHEHNs 3asBKH.

3.9.2. 3agBku MoOryT uMmeTh 3 npuopuTeTa: Kputnuneli, Beicokuii, Cpegauii. [IpuoputeTsl
yKa3bIBAIOTCsI 3aKa3udKOM TpH (OPMHPOBAHMHU 3asBKW. 3asBKA C 0osiee BBICOKAM
TIPUOPUTETOM UMEIOT MPerMYyILeCTBO Tipy oOpaboTke.



3.9.3. UcrnosmHUTENH IPUHMMAET 3asiBKY B pab0Ty U B 3aBUCHMOCTH OT TIPUOPUTETA 3asiBKU
BBLICTaB/IsieT B 3asiBKe OPHMEHTHPOBOUHBIM CPOK OKOHUaHUsi paboT 1o 3asiBKe. [lepuop
BpPEMEHU /I OTpeJie/ieHWsi CpOKa OKOHYaHHWsI paboT /il TIPUOPUTETOB OTpefiesieH
Cie1y OLUNI:

e Kputnunsiii — 4 pabounx yaca c MOMeHTa MO/IauM 3asiBKY;

* Bricokuii — 12 pabounx yacoB ¢ MOMeHTa T0/jauu 3asiBKY;

e Cpeguuii — 16 pabounx yacoB C MOMEHTa I10/jauy 3asiBKH.
3aMeuaHusi, CBsi3aHHble C (YHKL[MOHMpPOBaHUEM MoAy/asi «VIHTepHeT mpUeMHON»
BCEI'JA wumeroT npuoputer «KpUTHUHBIM» M pacCMaTpUBAKOTCS BHE Ouepead, 3a
WCK/TIOUeHUeM C/ydaeB, KOrja B paboTe HaxOAWUTCs 3asBKa COZeprKalllas OrucaHue
NIpO0JIeMBI SIBJISTFOIIENCS KpUTUUYEeCKOH /ISl PYHKIMOHUPOBAHUSA CHCTEMBI B 1[€JIOM.
[lepyos BpeMeHW [jisi OlpejefieHUs CPOKa OKOHYaHWs paboT [as 3asgBKU C
TIPUOPUTETOM « KPUTHUHBIN» COCTaBisieT He 6osiee 4 paboumx yacos.

3.9.4. 3akpbiTHe 3asBKU VcrosHUTe/leM MPOMCXOAUT TOJILKO T0C/Ie 3alycKa W3MeHeHUH B
cucTeMe, TIOATBEPXKAEHWS TIepBOM JIMHWEW TMOJJep)XKU Tosb3oBaTener ['MIC
CAJKO.OI' dakra ycTpaHeHUsI 3amMedaHMsi, a Tak)Ke pa3MellleHust VcrmosiHUTenem
OTMCaHUs BLITOJIHEHHOHN pab0Thl B KAPTOUKE 3asiBKU.

3.9.5. MHdopmalysa o co3aHuM, 3arpoce JOTIOTHUTELHBIX CBe/leHuH, b0 MHbopMalus
00 ycTpaHeHHH OIIMOOK B 3asiBKaX CO CTaTyCOM Bbiiile, YeM «CpeJHU» JOTIOMHUTETHHO
pa3MelljaeTcss B rpynme MecceHgkepa MAX, co3jaHHOM 3aka3uMkoM, B KOTOPYIO
BXOJAT COTPYAHUKA TIE€PBOM M BTOPOM JIMHUM TexHUYeckKor mnoazepxku [MC
CAKO.Or.

3.10. WcrionHuTens TipeAcTaBsisieT 3aka3udKy OTYeT 00 OKa3aHHBIX yciyrax. OTUéTh

JIOJDKHBI COJIepKaTh CBeZIEHUSI:

®  [epeunc/IeHHe TIOTyUYeHHbIX 3a OTUETHbIN MMePUO/] 3asiBOK C pa30HeHHeM I0 CTaTycaMm;

®  TIepeurC/IeHHe 3aKPbITHIX 32 OTUETHBIN MEPHO/] 3asiBOK C pa30HeHreM 110 CTaTycaMm;

®  [epeunc/IeHHe 3assBOK HaXO/SAIMXCS B paboTe C yueToM MepelieiiiX U3 MpeblAyIux
OTYETHBIX ITEPUO/IOB;

® 00 0OHApY)XEeHHBIX CAMOCTOSTE/ILHO M UCTIPAB/IEHHBIX HETI0/Ia/IKaXx;

® 0 coobijeHusX 006 OIMMOKax B )KypHaiaX CUCTeMbI YIIpaBeHUst 0a3aMu JAHHBIX.

3.11. B ciyuae BHeceHWs W3MeHeHUWH B (esiepanbHble TpeOOBaHUS YW PeKOMEHJALH K

nocTpoeHuto  VIHTepHeT-pueMHOM, VICTIONHUTENb, COBMECTHO C  TIpPeJCTaBUTESIMU
3aKka3umKa, [JO/DKEH TIPOBECTH TeCTUPOBaHUe PaboTOCIOCOOHOCTH CYILECTBYIOIIEH BepCHU
Mozynst VIHTepHeT-TIPUEMHON Ha COOTBETCTBHME TIIpeJCTaBleHHbIM TpeboBaHusM. [Ipu
obHapyxeHnu cOoeB B pabore Mogmyssi VcCrosHUTeNb AO/DKEH YBEAOMHUTb 3aKa3uMka O
JAHHOM (haKTe, a TaK)Ke TIPEANPUHATb JeUCTBUS il yCTpaHeHUs: 00HApYy)KeHHbIX COOEeB B
paMKax KOHTpPakTa. B ciiyuae HEBO3MOXKHOCTH ycTpaHeHusi cboeB B paborte wmopysis
VHTepHeT-IpHeMHOM B paMKax JJaHHOTO KOHTpakTa VICro/HUTe b yBeZoMIsieT 3aKa3urKa.

4. MecTo oKa3aHHd yC/Iyr

Bce ycnyru MoryTt okasbiBaThcsd Ha Mecte 3Kcrutyatauyuu ['MC CAIKO.OI' o agpecy:

r. Kanyra, nn. Crapsiii Topr, 2, Tak ¥ yJaaeHHO — Yyepe3 HHTepdelic COMPOBOsK/1aeMOi CHCTeMBI.
5. TpebGoBaHus K 0e30MaCHOCTH 0Ka3bIBaeMbIX YCIyT

5.1.

5.2.

5.3.

VcnonHuTens [O/DKeH TrapaHTHUPOBaTh LIe/IOCTHOCTb, COXPAaHHOCTb U MCK/IIOUeHHe
HEeCAHKLIMOHUPOBAHHOTO JIOCTyMa U KOINHPOBaHWS WH(OpMaLuH, cofeprkaileiics B 0ase
JanHbix [MIC CAKO.OI', a Takke HWH(OPMAaLMOHHBIX TEXHOJOTMA W MH(OpMaLUH,
rosiyyaemoi B pe3ysibrare skcrtyataiuu ['MC CAJKO.OT'.

B Xofe oka3zaHWs yC/Iyr B COOTBETCTBHM C TpeDOBaHWSIMU 3aKOHOZATENBCTBA Poccuiickoit
®epepaiu B 06s1acT¥ MHOOPMAI[MOHHBIX TEXHOJIOTUM U 3aIlUThl MH(OPMAI[UM [10JKHBI
cobmogaThcss U obecrieunBaThCsl TpeOOBaHUSI 110 0e30TaCHOCTU W COXPAaHHOCTU JIaHHBIX,
cogepskaruxcs B 6aze gaHHeix ['MIC CAIKO.OT', ux KoHOUAEHIIMATbHOCTb.

Wcronaurens o0si3aH cobsofaTe TpeOOBaHMsSI TPOITYCKHOTO peXWMa M TipeObIBaHUS Ha
oObekTax 3aka3uMKa, MpaBU/I TepeMelleHUs] MaTepyalbHbIX I[eHHOCTeH, MpaBU/l TeXHUKHU



0e30TacHOCTH ¥ MMPOTHUBOIIOXKAPHOM 0€30MMaCHOCTH, YTBEPXKJeHHbIe 3aKa3UUKOM.
6. OmnuiaTta OKa3aHHBIX YCIyr

6.1. OrulaTa okKa3aHHBIX YC/IyT POM3BOJUTCS 3aKa3uMKOM eKeMeCsuHO, I10C/Ie rpezoCcTaB/IeHus
VcnonHuTesieM oOTueTa O TMpoje/iaHHONW paboTe U YHUBEpPCAJbHOTO TiepelaTOuHOTo
JIOKyMeHTa (/1a/iee-3/1eKTPOHHbIN akKT).
6.2.  DJIeKTPOHHBIM aKT IIpefocTaBisieTcss VcronHuTeneM exeMecsiyHO B TeueHue 10
(mecsitr) pabounx fAHel Mecsiia C/IeAYIOIIEro 3a MecsilieM OKa3aHUs YCIyT TIO0CpeJCTBOM
3JIEKTPOHHOTO [JOKYMEHTOO0OpOTa B €AMHOW WH(POPMAILIMOHHOUW cucTeMe B cdepe 3aKyIroK
(manee-EVC)

. o. IupexTopa E.B. fIkoBeBa
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